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Professional & Support Services Sector Focus

Foreword

Welcome to the first edition of the Critchleys bi-annual Professional and Support Services Sector
snapshot. We have decided to start doing this as we have over the years gathered enough market
intelligence and have acted for enough Professional and Support Services related businesses to
make us an ‘expert’ in this field. This snapshot should not be used as an investment tool it merely
depict our sentiment of the issues and concerns affecting the industry.

Market overview
e The support services sector has suffered directly due to the recession and credit crunch
0 Generally there is a recruitment freeze and so agencies are suffering
o Estate agents are cutting costs and closing offices due to the lack of market activity
0 Large organisations are trying to save costs and in some cases this means bringing
previously outsourced back office activity in house
0 The professional sector has also been hit with a number of lawyers, accountants, and
other practices shedding staff and tightening costs.
e Ascan be seen from the table below Brokers are anticipating growth in turnover and an
improvement in valuation multiples, but still nowhere near the historical highs of a few
years ago.
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Average Average Average

Revenue Operatin Market Average Average
Support Services Sector (m) g Margin Cap (m) P/E Fcst P/E
All £101 5.8% £18 5.9 7.2
Business Process Outsourcing £63 6.8% £25 6.9 7.4
Cleaning & Textiles £954 3.4% £437 6.5 7.1
Construction £192 6.7% £65 4.4 8.9
Facilities Management £371 5.3% £110 7.4 8.9
Logistics £850 3.2% £85 7.3 6.0
Other £8 7.5% £5 5.8 5.1
Recruitment £114 4.1% £12 44 54
Security £23 5.1% £6 4.2 10.5

Source: Digital Look — all data is the sector Median
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